Cny:x6a duHaHcoBOro
YyMNo/IHOMOYEeHHOro

HoBbi nopagok
yperynvpoBaHusa
crnopoB noTpebutenen

BHMMaHUIO KAMeHToB
MMUKPODUHAHCOBbIX OpraHnusauyumn

C1anBapa 2020 roga
AencTByeT HOBbIV MOPAAOK
yperynmMpoBaHMa CNopoB

C MMKPODUHAHCOBLIMMU
opranusaumammn (M®P0).

Ecaum mukpodpuHaHcoBan
opraHusauuA

(
o

OBA3ATE/IbHO

HoBbIN NopsaoK yperyimpoBaHusa cropoB
yctaHoBneH @epepanbHbiM 3akoHoM oT 04.06.2018
N2 123-D3 «O6 ynonHOMOYEHHOM MO nNpaBam
noTpeéuTtenen GpUHAHCOBbLIX YCNYr» U SABNSETCA
obs3aTeNnbHbIM A8 MOoTpebuTens

BECIMJ/IATHO

[Mprém 1 paccMoTpeHne obpalleHn NnoTpedbutenen
ocyuiecTBnseTcs GUHAHCOBBIM YNOTHOMOYEHHbBIM
6ecnnaTHo

MPOCTO

MNopava obpalleHUs He TpebyeT cneumranbHbIX
3HaHUN, B CNlyvae 3aTpyaHeHUN noTpebuTtento yanet
okasaHa NMoMolLLb B ero obopMIeHnmn

AOCTVYINHO

O6palleHne MOXET 6biTb HAMPABNEHO B MUCbMEHHOMN
dopMe nnbo NyTéM 3anosIHeHUSA CTaHOAPTHOM
$OpMbI B IMYHOM KabuHeTe Ha canTe pMHAHCOBOro
YMOSIHOMOYEHHOIO

BbICTPO

®DUHAHCOBbIM YMOJIHOMOYEHHbIM paccMaTpuBaeT
obpalleHne U NPUHUMAET PeELLEHUE B TeYeHME
15 paboumnx gHemn

JPPEKTUBHO

B cnyyae HencnonHeHmns peweHns pUHaHCOBOro
YMNOSTHOMOYEHHOIro NOTPebuTento BbloaéTca
UCTMONTHUTENbHbIM AOKYMEHT AN MPUHYAUTENTbHOIO
MCMNOJIHEHUSA PeLLUEHUS

Cnopbl, Nognekawme paccMoTpeHno
$UHAHCOBbLIM YMNOJIHOMOYEHHbIM

DrHaHCOBbIN YNOSIHOMOYEHHbIM paccMaTpuBaeT
Cropbl, OTBeYaLMe CiefyoWmnM KpUTePUSM:

CMNOP O 3ALLUTE NPAB NMOTPEBUTEJIA

DUHAHCOBbLIN YMOSTHOMOYEHHbIN
paccMaTpmBaeT obpalleHne notpebutens

Cc TpeboBaHMeEM K MUKPOPUHAHCOBOWN
opraHusaLmy, 3aKII0UNBLLEN C HUM (60 B
€ro nosb3y) [OroBop U (Un) okasaBLuen emMy
$urHaHcoByto ycnyry.

MoTpebuTtenb — dusmyeckoe AnLo,
C KOTOPbIM U/N B MOJIb3Yy KOTOPOro
6bl1 3aK/TIOYEH AOrOBOP C
durHaHcoBOW opraHusauuen, nM6o
JIMLLO, KOTOPOMY OKa3blBaeTCH
duHaHcoBas ycnyra, B Lensx,

He CBSA3aHHbIX C OCYLLECTBIEHNEM
npennpUHMMaTENbCKOM
0EeATeNbHOCTU.

OrPAHUYEHHbIX PA3SMEP
UMYLECTBEHHbIX TPEBOBAHUN

Pasmep nMyLecTBEHHOrO TPe6oBaHUA
noTpebuTens He AOMXEH NPeBbIWaTh
500 000 py6newn.

Ecnn cymma TpeboBaHusa
npesbiwaet 500 000 py6nen,
notpebuTtenb obpallaeTcs B cy[,
6e3 HanpaB/ieHUs obpaLLeHus
$dUHAHCOBOMY YMOTHOMOYEHHOMY.

HE UCTEK CPOK NOAAYU OBPALLEHUA

®uUHaHCOBbIN YNMOTHOMOYEHHbIN
paccMaTpuBaeT obpalleHue, eCiiv Co OHS,
Korga rnotpebuTenb y3Han unm goskeH 6bin
Yy3HaTb O HapyLLIEHUN CBOEro npasa, NpoLuio
He 6onee Tpéx ner.

DUHAHCOBbBIN YNOTHOMOYEHHbIN

Ha OCHOBaHUW 3asABIeHUS
noTpebuTens BNpaBe BOCCTAHOBUTb
CPOK nofayn obpalleHus, ecnu
MPUYMHBI MPOoMycka cpoka

6ynyT Npu3HaHbl GUHAHCOBbLIM
YMOSTHOMOYEHHbIM YBaXUTETbHbIMU.

Mpumepbl gOroBopoB, B pamKax
KOTOPbIX MOryT BOSHUKHYTb CMoOpbl,
nogne’kawme pacCMOTpPEHUIo
GVHAHCOBbLIM YNO/IHOMOYEHHbIM:

- 4OroBOP MMKpOo3amMa (3aéMLLUK -
noTpebuTens);

- porosop 3ama (3aémwmk - MP0).

NMpumepsbl cnopoB, Nnognexkawmux
paccmoTpeHuto PUHAHCOBLIM
YyMNO/IHOMOYEHHbIM:

[eHexHble TpeboBaHWUSA, He MpeBbILLAatoLLIME
500 Tbicsa4 py6nein, cBA3aHHbIe C HecornacmeMm
noTpeéuTens:

- C pa3MepoM yAepXaHHbIX/BbIMaa4eHHbIX
MUKPODUHAHCOBOM OpraHmM3aLmen NpoLeHTOB;

- C PACY€TOM HeyCTOMKM (NeHun, WTpadoB);

- C pasMepomM BO3BpaTa/HeBOBBpaTOM nnaTbl 3a
AOMNOJIHUTE IbHbIE YCIYTU;

- C HEBO3BPATOM MUKPODUHAHCOBOMN
opraHusaLmven cyMMbl 3anMMa;

- C HEBbIMIATOM MUKPODUHAHCOBOW
opraHusaumer NPoLEeHTOB 3a Nosib3oBaHue
3aMMoM;

- C HEO60OCHOBAHHbIM YAepXaHWeM
MUKPOPUHAHCOBOM OpraHusaLmen
OEHEeXHbIX CPeACTB (BK/OYaA B3blcKaHWe C
M®O nMpoLLEHTOB 3a NOSIb30BaHNE YYXUMU
OEeHEeXHbIMU cpeacTeamm).

Mpumepbl cnopoB, He NogneXkawmux
paccmMmoTpeHuo PUHAHCOBLIM
YyNONAHOMOYEHHbIM:

- cyMMa TpeboBaHul noTpebuTtens 6onee
500 Tbicay py6nen;

- MUKpOdUHAHCOBasS OpraHM3aLmsa NCKIoYeHa
W3 roCyLapCTBEHHOIO peectpa
MUKPOPUHAHCOBbBIX OpraHu3aLmii;

MUKPODUHAHCOBAA OpraHM3aLms HaXoauTca
B Mpouecce NMKBMUOALMN, TMKBUONPOBAH],
npekparmia CBOE cyLecTBoBaHWe nn 6oina
npusHaHa GakTUYecKu NpekpaTmnBLIEN CBOKD
OeATeNbHOCTb;

npowno 6onee TpéX et Co OHA, Korga
I'IOTpe6l/ITel'lb Y3Hasl Ui OoJ1XeH 6bIN

Y3HaTb O HapyLleHWNn CBOEero npasa
(VICKJ'IIO'-IeHVIeZ BOCCTaHOBJIEHUNE CbMHaHCOBbIM
YMNOJIHOMOYEHHbIM CpOKa nogayu o6pau.|,eva
Ha OCHOBaHWU 3adBJ/1IEeHNA I'IOTp66VITEJ'IF|

no npmnymHaMm, npn3aHaHHbIM Cbl/IHaHCOBbIM
YMNOJTIHOMOYEHHbIM yBa)KVITeJ'IbeIMVI),'

TpeboBaHne NoTpebuTesis CBA3aHO C
KOMMeHcaL el MopaabHOro Bpeaa nnm
BO3MeELLEHMEM YEbITKOB B BUAE YMYLLEHHON
BbIFrOAbl;

Hecornacme NoTpPebuUTesns ¢ OTKa3oM
MUKPOPUHAHCOBOM OpraHmM3aLmm B
npenocTaBieHn MUKPO3aiMa nUnu B
pecTpyKkTypusaumnmn/pedmrHaHCMpoBaHMM
3a[,0/1KEHHOCTU;

Hecornacume I'IOTpe6MTel'IF| C OencTBnaMuU
KOJITEKTOPOB;

MHble Cropbl, He nogsiexaluimne pacCMOTpPeHUo
CI)MHaHCOBbIM YMNOJTHOMOYEHHbIM B COOTBETCTBUA
C 3aKOHOM.

MopAagoK obpaweHun
K pUHaHCOBOMY YNOJAHOMOYEHHOMY

/ 1 HanpaBbTe 3aaBneHne (MpeTeH3uto)
B MUKPOPUHAHCOBYIO OpraHu3aL/uio,
) KoTopas HeHaaexalimM obpasom

WCMOSHWNA CBOW 06A3aTeNbCcTBa No
poroeopy (okasana GpUHAHCOBYHO YCNyry)

MuKkpodUrHaAHCOBAA OpraHn3aLms 4o1XKHa HANPaBnTb
BaM OTBET B TeYeHUe:

* 15 pabouunx gHen, ecnu 3asBneHme (NpeTeH3us) 6bi10
HanpaB/ieHO BaMu B 3/1IEKTPOHHOMW dopMe no
cTaHpapTHoM popMe, pasMeLLEHHOM Ha canTe
$MHAHCOBOro YNOHOMOYEHHOIO, U CO AHA
HapyLlleHMs BallKx Npas npoLwno He 6onee 180 gHew;

* 30 kaneHJapHbIX AHEN B UHbIX Crly4Yasix.

/ Z Ecnuv Bbl He cornacHbl € Mosy4YeHHbIM
\ OTBETOM MUKPODUHAHCOBOW OpraHmM3anmm
WU He MOJYYUSIU ero B YCTAHOB/IEHHbIN

(

CpOK, HamnpaBbTe obpalleHne
$d1HAHCOBOMY YMOTHOMOYEHHOMY

O6palleHne MOXeT 6bITb HarNpaBeHo:

* yepes INYHbIN KabuHeT Ha canTe GUHAHCOBOrO
YyNOSIHOMOYEHHOrO;

* B NUCbMeHHOW dopMe Mo agpecy:
119017, r. MockBa, CTapOMOHETHbIM Nnep.,
nom 3, AHO «COOADY».

3 [NonyyuTte pelieHne pMHaHCOBOro
YMOSIHOMOYEHHOIO MO BalleMy

\ obpalLeHmIo

PelweHue Takxe 6yneT Hanpas/ieHo B
MUKPODUHAHCOBYO OpraHmM3aLmio.

PelleHve nognexmT CNOMHEHUIO MUKPOPUHAHCOBOM
opraHu3saumen He nosgHee Cpoka, ykasaHHOro
B peLleHun.

K o6paweHuto
Heo6X0AUMO NPUNOKUTL:

1 konuto 3aasnenua (npeteHsunm)
B MDO;

2 konuto otBeta M®PO Ha Bawwe
3aABneHure (npeTeHsuo)
(npv Hannunw);

3 Konui goroeopa
c MDO;

4 Konuum nHbIX
AOKYMEHTOB
no cyLwiecTay
cnopa.

www.finombudsman.ru



